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Investigation and analysis of the influence on community health service satisfaction and Tuberculosis
patients’ medication adherence.Fan Ming—kuan'?, Yin Xiao—xu', Cao Shi-yi', et al. 1.School of Public Health of Tongji
Medical College of Huazhong University of Science and Tecnology, Wuhan,430030; 2.Hospital for Tuberculosis Control and
Prevention of XiangYang ,HuBei Province, XiangYang,441003)

Abstract:Objectives To analyze the relationship between the tuberculosis patients medication adherence and their
satisfaction of the Community Health Service(CHS), providing references on how to im prove the ability of CHS and raise the
adherence rate. Methods A total of 438 closed questionnaire interviews were conducted among tuberculosis patients,
described their satisfaction about the CHS and adherence situation, searched the reasons resulted the patients didn’ t satisfy,
analyzed the relationship between the overall satisfaction and adherence.Results The overall satisfaction about the CHS was
high, the items tuberculosis patients didn’ t satisfy with were nonconvenience, staff’ s medical level, medical environment, etc;
The rate of noncompliance about the tuberculosis patients was 22.55% , patients with higher education level had lower
noncompliance rate(P=0.0364); Patients with higher satisfaction of the CHS were more likely to obey the medical advice(P<
0.01). Conclusion  In order to raise the satisfaction and medication adherence rate, more actions should be taken to
strengthen CHS quality .
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Table 1 The demographic characteristics influence on
tuberculosis patients adherence
Demographic n(%) n(%) : P
haractoristios Adherence No dherence
Sex
227(53.54)  62(14.62)
108(25.47)  27(6.37) 01172 0.7321
Age(Year)
0 35 178(42.18)  35(8.29)
36 54 106(25.12) 31(7.35) 4.9011 0.0862
55 52(12.32)  20(4.74)
Education level
11025.11)  39(8.9)
238(54.34)  51(11.64) 37000364
Marital status
: 155(35.39)  32(7.31)
193(44.06)  58(13.24) 23393 01245
*
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